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Visit the secure area of our website to access your personal information and to perform online transactions
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To create your own user name and password:

If you have forgotten both your user name and password please contact
the Fund Office at 1-800-424-9608 and ask for Customer Service or the I.T. Help Desk For Assistance. 
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To set up your User Name and Password go to 
the Fund’s Website, www.iamnpf.org

Click the button located on the top right hand side of 
the screen that says Click here for Participant Login. 

Click on the bar that says New Users click here to 
sign up now! to begin setting up your User Name & 
Password. Note - you are a New User if you have NOT 
logged on since May 3, 2012 or before. 

You will be asked to enter your Social 
Security number, then click Next.

You will now be asked to provide your email address which will 
also be your User Name and to create a password (must be 6-12 
characters). Complete the process by selecting and answering 
security and simple math questions. Review your info and click 
Save.

Now, enter your first and last name and date of birth, click 
Next. (If you receive an error message about your SSN, name, 
or date of birth, contact the Fund Office for assistance.)
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1 2 3Follow steps 1 & 2 above. 
When the login screen 

appears, click on Change 
your Email Address 

and/or password.

Enter your SSN, click 
Next then enter 

the information requested 
and click Next.

You can now reset your 
password. Complete the 

process by answering your 
security questions and two 

basic math questions. 
Review and 
click Save.
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